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steam ahead, forcing New Jersey
FROM STAFF AND employers to become more inmovative
NEWS SERVICE REPORTS and more productive.

' “For workers to survive and do
treet smarts va, book wall, they need a whole bunch of
smarts. Diplomas skills and knowledge they never need-
ve. diplomacy The ‘ed before,” sald Dana E vice
classroom can take president of : t
you only so far in for the New Jersey Chamber of

the boardroom, and workers ‘Commerce. “The amount of skills
are finding that the basic needed today are exceedingly more
skills of reading, writing than our parents nesded,”
mdnﬂthmaﬂcnohngarare S0 what's a degree-deco-
unuughtoennumth&irmr rated employee who needs a crash
communications course, time man-
deaﬂ.thwnmdtn agement ti leadership refreshe:
e o L T
Messags, While some companies provide in-
need to cooperate with oth- housa training or seminara to address
‘ers and solve conflicts. And these needs, many employees are tak-
they need to know how to ing their own nltative by joining net-
mptﬂt:“newianhmhgymld mwurkingmmiﬁimmmrmmtg{
: p move ng in any stage
“Our current education what Silvershein called thelr “career
syetam hes not evolved with life cycles.”
the changing demands,” said Students seeking majors.
Lisa G. Ellmhaiﬁ founder of Ark Exmqﬁi,rw climbing the corporate Iad-
ey i i e ok T
an ty to “I always emphasize their strengths
responaibility for their mistakes. and interests,” Silvershein said. “You
They are used to taking tests and hmlmma]mmhtakmtogrmﬁ.nd
pleasing teachers rather than think- growing means teking initiative,
mﬂmmﬂﬁﬂmm mpnmihﬂitjf&ndmﬂnsuptoynur
) Thedammdfnrmwar-widuning &nawering
akdill set comes as the technology-dom- SU chll e .
4nated global economy moves full
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as 40 parcant of the nation's high-
sional iImprovement school graduates sald they were inad
Intermﬁ?hal, 225, 000- @ mdamplnyirelt:l:e mdmlcg
a 8
member club dedicated to a 2006 study by Achieve Inc., a
honing skills of speaking, lis- -based t group
tening and thinking, said hoping to raise academic standards.
William Markert, chief finan- Bat for all the talk about lmproving
cial officer of the Patriots’ Path  students’ book smarts, experts say
Council in Florham Park. students also need skills that they

“{These are) vital skills that pro- would be hard-pressed tofind Ina
mote self-actualization, enhanced high school curriculum: the ability to
leadership potential, foster human express themsslves; to work in teams;
understanding and contribute to the to be curions enough that they can
betterment of mankind,” Markert help in departments that might be
wrote in an e-mail to the Daily Record.  outside of their expertise.

A member of the Open Door Ruth Ann Virgil, human resources
Toastmasters, Denville chapter, he manager in New Jersey for Wegmans
said businesses tend to bite on Food Markets Inc., a Rochestor, N.Y.-
Toastmasters-trained leaders specifi- based supermarket, said her company
cally in the sectors of sales, consult- searches for workers who can get along
ing management, finance, insurance, with each other, iisten to customers
government and educatian. and solve problems, figuring they can

“All of us are in sales,” he said. “We  be taught about culinary frends later
may be promoting our company's “We look for people who really are
products, our individual qualifica- very respectful of others, peapla who
tions, family values, et The degree to  care about the people they work with
which we are effective largely depends  and our customers, people who go the
on cur ability to listen to others, eval-  exira mile for customers,” Virgll said.
uate their needs, and communicate “They want to be empowered. They
solutions/abllities, The better we com-  want to make declstons.”
municate, the more succesaful we are ”

> Daily Record stqff writer Ellen S,
mmb&h}attﬂinm;mrnhjﬂ- Wilkowe and Ganrett Neto Jersey con-

A lot is at stake. New Jersey e to thix report.

are under preasire to
remain competitive with companies
thatmnpmvidathampmductor
service overseas less
m:.rahmd.empinywnhm'eneeda
highly skilled work fores that can con-
tinually evolve and solve problems on
the fly, experts said.

“Successful employess are able to
lock beyond the current reality and try
new strategies,” Silvershein said. “It is
essential that they are able to work
with others, communicate
embrace change, negotiste, and adapt
to new technology and
Individuals must be willlng to take
indtiative and think beyond the here
and now. Adaptahility is essential.”

At the same time, workers who
have thoss gkills have access to high-
er-paying jobs, which are nseded to
keep up with the state's high cost of
living. U.8. workers age 25 and older
who had a bachelor's degree earned
80 percent more than workers who
had a high school diploma, according
to & 2001 study by the 1.5, Bureau of
Labor Statistics
Yet thers are signs the work force 1a Page 2 of 3
falling short of the demand. As many
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